TERMS & CONDITIONS

GUNSMITHING POLICIES AND RELEASE OF LIABILITIES

No completion date can or will be given on any project. However, upon request, an
approximation of the estimated time to completion may be given at the discretion of Patriot
1:9 Gunsmithing. This estimated time to completion is non-binding and may change at any
time due to extenuating factors without any notification to the customer. Patriot 1:9
Gunsmithing reserves the right to process and complete work orders in whatever order it
sees fit solely based on its own discretion. Patriot 1:9 Gunsmithing reserves the right to
accept or reject any work order.

Patriot 1:9 Gunsmithing will provide periodic updates on your project upon request. The
customer may inquire as to the status of the work order by email at any time,
patriot1_9@patriot19gunsmithing.com. The customer may at any time request the work
order be returned prior to completion. Patriot 1:9 Gunsmithing will access the proper fee
for the work already performed based on Patriot 1:9 Gunsmithing discretion and the rates
and terms agreed upon previously by Patriot 1:9 Gunsmithing and the customer. Patriot 1:9
Gunsmithing reserves the right to retain possession of the work order until it has been fully
compensated for the work, services, and parts it has provided.

The Customer acknowledges that they have voluntarily requested Patriot 1:9 Gunsmithing
to perform activities which may include, and are not limited to, modifications and
alterations to a firearm which may affect various safety systems. The customer is aware
that alterations and modifications of guns may be hazardous. The customer is voluntarily
requesting that these activities take place with full knowledge of the dangers involved
which may include death, dismemberment, or other injuries. The customers hereby agree
to accept any and all risks and verify this statement by placing this work order. The
customer releases Patriot 1:9 Gunsmithing from any and all liability for any alterations or
modifications that were made at the customer’s request.

The customer is informed, realize, and understand that any alterations which | have
requested to be made to my firearm, pursuant to the Work Order, may release the
Manufacturer from any warranty, or liability for any accident should occur.



The customer is informed, accepts, and understands by reading and signing this work
order, that by requesting that these changes occur, the customer is also releasing the
gunsmith; both individually and Patriot 1:9 Gunsmithing, from any liability should any
accident occur because of the work performed by the gunsmith.

Unless other arrangements are made, in writing, any jobs left in the shop for more than 60
days after being phoned or emailed notification of job completion and request for payment
of balance will be considered abandoned and may be sold to cover expenses.

Patriot 1:9 Gunsmithing takes all precautions to protect and preserve all firearm finishes
and parts, but due to the nature of some work orders, firearms or parts, may be placed in
vices, clamped, heated, drilled on, grinded, sanded, removal of material, prided, pressed,
exposed to chemicals, or other activities that may inadvertently affect its finishes, cause
scratches, dimple the metal, or smudge. Patriot 1:9 Gunsmithing and its gunsmiths will not
be responsible for these changes due to the working requirements and the priority to
perform the work order. If the work requested by the customer has effects on parts or
finishes, the work to correct the finishes will be at an extra cost for the customer. Patriot 1:9
Gunsmithing will not discount, return, or replace parts that had to undergo any like
activities to be installed. (ie.- sight press marks on sights).

| HAVE READ THIS DOCUMENT AND UNDERSTAND IT FULLY. | FURTHER UNDERSTAND
THAT BY SIGNING THIS RELEASE, | VOLUNTARY SURRENDER CERTAIN LEGAL RIGHTS.

Signature:

Date:




